4/25/11 Marketing Committee Meeting Notes
In Attendance: Julie Joslyn, Karen Welford and Marti Ilg.

We came up for a name for the Pilot Program: “F.A.S.T Track Program” (F.A.S.T is an acronym for Financial Assistance Success Team)
We also thought the Pilot Program’s Coordinator’s title: “F.A.S.T Track Mentor”


We felt that these individuals applying for the services should be treated as individuals/families, not cases.  Using the term ‘cases’ has a more medical connotation, and it implies that someone else would be working to fix the families problem, instead of putting the responsibility on the family unit.  


The term ‘Mentor’ implies that the person you are seeking help from is extremely knowledgeable in their field and has experience in guiding the families to their goals.  

We felt it was important that this person is familiar with and has a good rapport with representatives of community agencies and provide the representatives with referrals for the person they are sending to them.  
We felt that having a brochure go home with parents at the beginning of the school year to give a brief description of the program would be beneficial, so when the parents receive the initial call from the F.A.S.T Track Mentor, they hopefully won’t be quick to dismiss the call.  Here is what we would like on the inside of the brochure:


The purpose of the F.A.S.T Track Program is to provide support to families in accessing community resources to secure their families financial well-being.  

The F.A.S.T Track Mentor is available to assist families in setting goals for themselves and obtaining those goals.  The Mentor will provide them with a direct line to the services they may need.


Some of the examples the Mentor can assist with are:



Banking: Loans/Savings/Checking Accounts



Homeownership/Rental Assistance



Childcare Resources and Referrals



Credit Counseling



Transportation



Education/GED Assistance

Job Training/Job Search



Substance/Alcohol Abuse Counseling



Child/Family Services



Sliding fee Healthcare Services



Parenting Education

