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Volunteer Income Tax Assistance (VITA) Program 
Final Report

2011
Summary: 
This was our third season operating a Volunteer Income Tax Assistance (VITA) program in Laconia, under the direction of the Lakes Region Financial Stability Partnership, led by Lakes Region United Way. This season the number of people served was down slightly from the previous season, mainly due to not taking on the special projects such as the Bhutanese project done last season in Manchester that was credited to our site.  Our quality of service improved with a rejection rate of just under 3%, as compared to last year’s 6% rate.  Volunteers had to undergo extensive training to fully understand the many tax credits available to taxpayers and changes in existing tax issues. 

This season, although it appears that incomes have somewhat stabilized, we still saw many taxpayers with unemployment compensation included in their income, quite a few who withdrew all or part of their retirement savings.  Many taxpayers stated that their expected refunds were less this year. This is mainly due to expired credits from the previous year. We saw fewer families qualify for more credits because of the reduced earnings, especially Earned Income Credit (EIC) for which 37 % of our taxpayers were eligible, down from 44% last year.   
We had no taxpayers able to take advantage of the first-time homebuyer’s credit at our site and only one taxpayer received notice that they must start paying back the credit. Only a couple of taxpayers were eligible for the residential energy credit by purchasing/installing energy-efficient home improvements and others were able to increase their refunds with education credits and child tax credit eligibility. 

In collaboration with some of the coalition members of the Lakes Region Financial Stability partnership, we introduced some financial literacy & asset building incentives at the site this year, but interest in committing to any programs was very low.  We did award six $25 Vista Foods gift cards, donated through Franklin Savings Bank, as a referral bonus to returning taxpayers who referred someone to the site as well as to the referred client when they had us prepare their 2010 return.  

This season, seventeen VITA volunteers committed over 395 hours to providing direct services for this program (excluding training).
Statistics:

247 tax returns prepared & 236 e- filed at the Laconia Site. (11 Returns were prepared and there was no need to file or were nearly complete and became beyond the scope of our site.) (7 returns out of the 236 e-filed were initially rejected and subsequently corrected, re-filed, and accepted.)
Reject rate = 2.9%

88 tax returns were eligible for Earned Income Tax Credits (EIC) (37%)

Total Refund Dollars into the community = $424,497
Total EIC Dollars into the community = $150,020
The average EIC = $1,705
The average refund for our taxpayers = $1,975
The average balance due for our taxpayers = ($965)
138 Tax refunds were direct-deposited (58%)

48 tax returns included unemployment income (20%)
The average Adjusted Gross Income of our Taxpayers = $21,945
Filing Status
Single: 117   
    

 Married Filing Jointly: 71        
Married Filing Separately:  6

 Head of Household: 42
The average age of the primary taxpayer = 50
Primary taxpayers 60 years of age or older = 69

Secondary taxpayers 60 years of age or older = 14
1) How did you hear about our tax site?
Agency 16

Family 18

Flyer 42

Friend 29
Newspaper 20
Other 10

Returning Customer 101
2) How did you have your tax return done last year?
AARP Site 6

Did not File 23

Friend 13


Did My Own 31
Paid Preparer 43

Here (this site) 98


Other VITA Site 9




Other 13
3) Do you receive any type of public assistance? 


Yes: 90       
No: 146
4) Do you or anyone in your household have a disability?
 Yes: 33
No: 203
5) Is the main language in your home other than English? 
 Yes: 31
No: 205
6) Interested in programs/services to help w/your finances? 
 Yes: 63
No: 173
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